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Project
As a strategist with experience in web design and creative design, I’m always critical of websites and designs. The things I 
often consider are:

• Is this the best way to convey information to the user?

• Is it easy to navigate and intuitive?

• What challenges might a user have when using this site or software?

• How could this be improved?

Being unemployed for the first time in my career after being furloughed due to COVID-19, I found myself registering on the 
Missouri State Unemployment site, in the event I’d need assistance. My experience on this site was confusing and 
frustrating. The navigation menus were unclear and not intuitive of what I should be doing. And while there is some 
assistance on the site, much of it redirects the user to another page or requires the user to download a PDF.

I knew there were so many opportunities for improvement, so I thought it would be a fun project to re-imagine the 
unemployment portal with a fresher, more modern look, easier navigation and matching mobile site or application.

In just one day, I was able to redesign 5 pages with 14 corresponding mobile designs. My goal was to make the page easy to 
understand and navigate with more of a push on finding and applying for jobs.

In this presentation, I will show you the current site followed by my redesign.



Home Page – Original Site
The original site home 
page leaves much to be 
desired. There are two 
navigation menus, which 
you may notice link to the 
same pages, just one is 
tabbed and the other is a 
list.

The “skip menu” link has 
no function.

When I first logged in, I 
was a bit unsure of what I 
should be doing, what was 
required and what many 
of these pages were for. It 
was a confusing 
experience that didn’t 
guide me through the 
process.



Home Page – Original Site (Mobile)
Looking at the mobile site, the duplicate navigation 
from the desktop site makes more sense.

The tabbed navigation menu that spans the top of 
the desktop site converts into a mobile menu

The list menu displays in an easy to use (albeit 
unattractive) list.

The “skip menu” button slides the page down to 
the page content, hiding the header, which is 
somewhat helpful.

I really feel this site could have greatly benefitted 
from having much more helpful information on the 
home page, rather than confusing navigation.



Home Page – Redesign
I created a much more 
welcoming home page that 
explains the purpose of 
each section of the site. 
Users can navigate using 
the side nav or the blue-
linked section headers.

I also added a to-do list to 
assist users so they know 
what they need to do and 
when to do it.

Since time can slip away 
when you’re unemployed, I 
added a simple calendar to 
the top.

I also added quick access 
to messages, with a count 
of unread messages, user 
profile and log out.



Home Page – Redesign (Mobile)
My mobile design mirrors much of the desktop 
redesign. Users can easily navigate through the site 
through a similar menu. Not all desktop features 
may be available on mobile.

I included additional desktop functionality, such as 
today’s date and the to-do list.

My goal was to keep the mobile app clean and 
simple to use while providing a similar experience 
to the desktop site.



Jobs – Original Site
Since the primary purpose of unemployment is to support 
unemployed workers until they find a job, which is hopefully 
sooner rather than later, the site oddly does not have any 
obvious links to any job sites. 

Those using unemployment benefits are required to perform 
job search activities, unless otherwise specified, including 
visiting the Missouri job site. However, this is not clearly stated 
in an obvious place on the site. To figure this out, I had to open 
a message in my “correspondence” which had a PDF of a letter 
stating I needed to read a pamphlet (screen shot below). I did 
receive this pamphlet by email, but since it’s available in digital 
format, why not include a link from the unemployment site?

If the sole purpose of unemployment is to get people into new 
jobs and off of unemployment, why not make that a focal point 
of the unemployment site? Why not even just include a link?



Jobs – Redesign
Since finding jobs should be 
a priority for everyone 
receiving unemployment 
benefits, I created a job 
finder built into the site.
Users can store resumes, 
save jobs, apply for jobs and 
set up job alerts.
Additionally, when a user 
applies for a job, this would 
auto-log it to their work 
search details as a 
completed activity.
I listed Job Finder second on 
the navigation menu 
because of its importance, 
and the rest in alphabetical 
order for easy navigation. 
Help is typically at the 
bottom of menus so I placed 
it there for familiarity.



Jobs – Redesign (Mobile)
The mobile design would look and 
function very similarly to the 
desktop site. I’ve omitted the 
ability to upload/edit resumes 
since that is more of a desktop 
activity, but that is a functionality 
that could be added to the mobile 
app.

Users could easily browse and 
apply for jobs from their phones, 
making job searching a bit more 
convenient.



Work Search Activity Details – Original Site
Entering work search activity details was possibly one of the 
most frustrating parts of using the unemployment site. As a 
new user, just finding the page was a major pain point 
because it is not in an intuitive location – it’s nested under 
“Weekly Request for Payment.”

The page itself is a bit confusing to use as well, especially 
since they’ve grouped dissimilar activities into a singular 
form, so depending on what type of work search activity 
you’ve performed, some fields may be irrelevant or not 
make sense.

The saving grace on this page is the help button. This opens 
a modal explaining the form and is quite helpful. But it 
would have been helpful to include information on the form 
so the user doesn’t have to keep opening the help modal 
while completing the form.

Once saved, work search activity is not editable, so if there’s 
an error in your entry, your only option is to delete it and 
re-enter as a new entry.



Work Search Activity Details – Original Site (Mobile)
The mobile site is functional, 
however, when it comes to viewing 
logged work search activity details, 
the mobile site fails.
The mobile site not only cuts off the 
table so users cannot view the 
details, it also keeps them from 
accessing the delete button.
The good news is users can turn their 
phones sideways to view and/or 
delete activities. However, the page 
should be designed to prevent this 
from happening.



Work Search Activity Details – Redesign
Although I think it would 
be wise to have separate 
forms for the different 
types of activities, I also 
understand changing the 
form data could cause 
significant problems for 
reporting.

What I did change is I 
included the help text with 
each question to clarify 
what the user should be 
entering in each field 
without having to open the 
help modal.

I also consolidated the 
logged activities by activity 
performed and provided 
an edit option.



Work Search Activity Details – Redesign (Mobile)
For the mobile design, I grouped 
the work search details and logged 
work search details sections so the 
user can easily expand the section 
they want to view.

This enables the user to easily log 
details on their mobile device 
wherever they are.

More on next slide…



Work Search Activity Details – Redesign (Mobile)
The screenshot on the left shows the full scrolled 
page for entering work search details.

The screenshot on the right shows the logged work 
search details. The edit and delete buttons are a 
nice, large size and on opposite sides to reduce the 
chance of a user deleting in error.

Tapping on the activity or edit would open that 
activity in the enter work search details form so 
users can view and/or edit the information. Save 
would update the details and cancel would leave it 
as-is and return the user to the enter work search 
details main page.



Correspondences – Original Site
The unemployment site 
refers to messages as 
correspondences, which is 
an accurate word for this 
section, but could be 
confusing to users.

The page emphasizes the 
correspondence type, which 
bears little to no meaning 
for users. Clicking on the 
correspondence type opens 
the PDF message, which can 
be helpful for users keeping 
a file of their unemployment 
information.



Correspondences – Original Site (Mobile)
The correspondences page displays well on mobile, 
with the table resizing appropriately. 

Tapping on the correspondence type opens the PDF 
message in a new mobile browser tab. Navigating 
back to the unemployment site could be confusing 
for users depending on which mobile browser they 
are using, but I do like the option of saving the 
document to my device for my records.



Message Center – Redesign
In my design, users can 
access their messages via 
the link in the gray top 
navigation bar or the left 
navigation menu.
I thought it would be less 
confusing to rename the 
correspondence section of 
the site to “Message 
Center.” This is a more 
familiar term for users.
I also added an unread 
message count to alert 
users when they have new 
messages.
Finally, I put more emphasis 
on the message description, 
rather than type. Clicking on 
the description would still 
open the PDF message in a 
new tab.



Message Center – Redesign(Mobile)
The mobile message center has a simple and 
familiar layout, mirroring mobile email apps.

Tapping on a message would open the PDF within 
the app so the user can view or save the document 
to their device.



Update Address – Original Site
Much of the typical profile/account information can be found under “Update 
Address,” which is a bit confusing since the page contains more than just the 
user’s address. And while this page mentions that you can reset your 
password, that setting is on another page. The layout is functional, but not 
very appealing to look at. The terms and conditions are short, make sense and 
the window resizes well.



Profile – Redesign
In my redesign, I call this 
section “Profile” since that’s 
what users are familiar with. 

I included navigation on the 
top gray navigation panel 
(where users typically look) 
as well on the left side 
navigation.

I also consolidated the 
profile and password pages 
into one clean, page. 



Profile – Redesign (Mobile)
In my mobile design, I grouped the 
sections to make it easy for the 
user to see everything on one 
screen and navigate to the section 
they want to edit.

Tapping on the blue navigation bar 
expands that section on the page.

The save and cancel buttons could 
float above the bottom to reduce 
the chance of a user forgetting to 
save their changes and I would 
include a save message if the user 
tried to leave the page without 
saving their changes.



Reflection
While it was frustrating to navigate and use the unemployment portal, it did provide me with an opportunity for a fun 
project. I enjoyed translating the content on the unemployment site into my own designs, featuring a more modern 
appearance and simple navigation.

I think it’s important to continually evaluate software and websites to ensure everything is logical and intuitive and to make 
changes if something doesn’t make sense. 

While an unemployment site is not as exciting as a shopping site, it’s vital to consider the end user and provide them with a
positive experience. People using an unemployment site may feel defeated, anxious and depressed; having a challenging 
experience when your future is at stake is not a positive experience. But even just a few layout changes can make a big 
difference.


